com

Customers, Partners and Friends:

It is with great pleasure that | share the following news: Effective Monday, September 8, 2008
Paperless Solutions is changing its name to Stria™.

Over the past 18 months our team has worked hard to pick a name that reflects our mission,
vision and values. Stria (which means “channel or groove”) is a reflection of our enduring focus—
to help organizations save money and increase efficiency by going paperless.

In addition to being a strong name, our new corporate identity is also federally trademarked.
This means that the name Stria will serve as a distinct beacon to our valued customers whenever
and wherever they need us.

While the company’s ownership and corporate legal structure will stay the same, we are pleased
to announce that a number of exciting service expansions will accompany the name change.
These advancements include:

e Wider array of Onsite / Mobile imaging services

e Online scheduling of projects (including 4 hour service guarantee)
e Scan-on-Demand records management

e Web-based project tracking

e Deeper focus on customer communication

e Expanded chain of custody services

e Stronger E-Discovery offerings

The new name has afforded us the opportunity to advance our service offerings in many ways.
However, the same exceptional quality, service levels, affordable pricing and personal touch will
remain the hallmark of Stria.

Sincerely,
fom X5
Jim Damian, MSW

President / CEO
www.Stria.com



